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1 Document Information

1.1 Emirates Health Services © 2022 All Rights Reserved.

The contents of this document are confidential and may not be revealed to any party other than
Emirates Health Services for the express purposes for which the document was produced. This document
and its contents are copyright material. Neither the document in full or in part (visible or hidden) nor the
electronic contents of the document file may be disclosed to any third party without the written consent
of Emirates Health Services.

1.2 Document Owner(s)

Contact

Emirates Health Services info@ehs.gov.ae
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2 Introduction and General Information

2.1 Purpose

We putin your hands the user manual for the Request for a Medical Report This service enables
patients to request a medical report of their health condition or disease for the purpose of
submission to third parties..

2.2 Why to Use this Manual?

The User Manual helps each user how to work on the system and how to use the exact
functionality that is needed to perform a single task or action. Also o ensure the correct results
that gets the desired results.

2.3 Browser requirements

. Google Chrome Version 90.0 +
. Morzilla Firefox Version 90.0 +
. Microsoft Edge Version 0.0 +

2.4 Organization of the Manual

Manual Section Description

1. General Information This section is an introduction for the document listing a brief
overview and manual organization

2. Getting Started Discusses the major functionalities of the system, such as: login,
Home Page and Main Menu, and Logout

3. Using the System Discusses in details the system’s modules along with their
functionalities and sub modules
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2.5 Gettling Started

2.5.1 Entry to the system

All the users can enter and access “Request for a Medical Report” through the following link:
https://patient.ehs.gov.ae/FE/RequestForm.aspx2ServiceCardld=2&amp;Lang=en

2.5.1 Request Medical Report
At the beginning, you can navigate to Medical Report Service and the home page will show
the different functionality and objectives of the system which you can do.

r

User Login

{ @ Sign in with UAE PASS ]

A single trusted digital identity for all citizens, residents and visitors.

[ 3
e Username

ﬂ Password

Forgot password? Remember me

Don't have an account? Sign up h

Request Medical Report

Step 1: User chooses the “Request Medical Report” service from the menu of Services.
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All Services

Scheduling a Medical
Appointment

Request for Medical

Rt Our Services

,  environment in accordance with the local and international policies and legistation
Home Mobile

Healthcare
Son Langage Home Mobile Request For
Healthcare Medical Report

Scheduling A
Medical
Appointment

12:36 AM
07/02/2023

A @ =2 N ROD

Step 2: User fills the request details and submit
a. Facility (Visited within the last 90 days).
b. Visit

c. Reason
Hequest Tor viedical Repo! 0
@ 33% 50% 7% 3% 100%
Submit Medical Report Request Review the Request Pay the Fees. Report preparation Receive the report Close the Request

4 Patient information RAguset SloinEio

4 Request information

@ Allfields with sign (*) are mandatory. v
Select Facility * o
Select v
Select Visit: *
in
Reason * o
=
Select v
Disclaimer By applying to this service you are accepting service fees, terms and conditions

Save Drate Caneel
5 Sign Language o

Step 3:The request is reviewed, then the user will receive an SMS/Email that the request is
pending on payment, so the user has fo login and pay the fees online:
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Medical Record Appointment Services v Queue Management

My pending actions My requests

NCTT 3 R e —-)

Dispense Medications My Notifications

- C

Payment

£ Payment

2 Thu 27 Oct, 2022 £ Thu 27 Oct. 2022

Pay the fees - Request
for Medical Report

Pay the fees - Request
for Medical Report

MRS27102219

( PayNow >
L

MRS27102218

Fe
PayNow >

javascript:_doPostBack('wt1$OutSystemsUIWeb_wt20

£ Tue 19Jul, 2022

Pay the fees - Scheduling
a Medical Appointment

APS190722111

)

Awareness

Wecome
Covid1y v ? Shesgy 3

los Test
20 years
CMR #3894754

Body Mass Index Height
24.54'8/m 176™

Weight Blood Pressure
76 125/84™Hs

November, 2022

inContent$Linkdev_ MOHAP_Common_FE_wt14$block$OutSystemsUIWeb_wt20$block$wiColumn1$Linkdev. MOAHP_WorkSpace_BL wiPatient HomePa...

v = X
a g+ OO0OMBEH*0OE
3% 100% *
Recive the report Close the Request

Task details
in

@& - Emirates Health Services - UAE X +
€ - C @ ppdev.mohap.gov.ae/FE/PendingTask.aspx?Taskld=11978&Lang=en
L4 L 4 Y -
Submit Medical Report Request Review the Request Pay the Fees Report preparation
Request reference number Creation date
MRS27102218 Thu 27 Oct, 2022 10:17:59 AM
Requester name Status
los Test Pending on payment
Request type
Medical Report
4 Patient information
4 uest information
ey To avoid any payment errors, such as duplicate or broken payments, please do not close any window in between payment processing.
4 Task details Would you like to proceed with payment?
E-dirahm disclaimer
Pay
a Sign Language
{ ot —

Step 4: The request will be processed, the medical report will be available for downloading

in:

medical record > Documentation-Medical report
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®s Documentation - Medical Report X + v = X

€& > C @& ppdev.mohap.gov.ae/FE/EMR.aspx?EMRTypeld=12

Home > Electronic Health Record > Documentation - Medical Reports

Documentation - Medical Reports

los Test

8

o 2 Documentation - Medical Report
Patient Information o

4 Allergies
4 Measurements

4 Medical Condition

Date i Date T
4 Health Maintenance e From ate To .
in
4 Medications 02-11-2021 = 02-11-2022
4 History
s
4 Laboratory
4 Immunization
4 Documentation - Discharge
Summary
; P
Docenentation sMeckcal Report Medical Report Wed 24 Nov, 2021 MFH Al Fujairah Ready to Print Download o

Madical annrr Thi 27 Orr 2092 MALI AL Amal Raadu en Drine Dlasca rallacr

Step 5: Answer the customer pulse questions

CUSTOMER PULSE

T @ English ~

Customer Pulse Survey

Overall, how satisfied are you about the service? *

L L-f L LI LI

Extremely Dissatisfied Extremely Satisfied
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